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No matter your location, 
the Marché du Film Online 

brings the global film 
market directly to you!

Welcome to  
the Marché du Film Online!

WHAT YOU CAN DO ONLINE

Watch exclusive film screenings live

Livestream conferences, pitching 
sessions & other project showcases 

Explore virtual booths & pavilions, 
browse film lineups, and set up meetings 
with international professionals 
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Getting  
  Started
with the Marché du Film Online

For the best online experience, we recommend using 
a computer (Mac or PC) with the latest version of 

Windows or macOS. While our platform is accessible 
on tablets, it’s not fully optimized for mobile devices.

Please make sure you’re using the latest 
version of Google Chrome, Firefox, or Safari.

And don’t forget — a stable internet connection is 
key! For the best streaming quality, we suggest 

using a wired connection whenever possible.

Create your Cinando account  
(using the same email you registered with)

Connect to marchedufilm.online  
(login with your Cinando account)

Choose your timezone 
The Conference Schedule and Screening 
Schedule are shown in your local time zone, so it 
is important that you select the right time zone.

Begin your online market experience!
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http://marchedufilm.online/
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Attending Online  
Screenings

To access online screenings and watch a film, simply 
click on the Screenings tab in the main menu.

A film can be started within 120 minutes of the 
official screening start time.

No pre-registration is required to view a screening. 
However, some screenings are reserved for specific 
participants (e.g. Sales Agents only). If you do not 
meet the criteria, you may not be able to access it. 
(NB: For certain screenings, you may have the option to request an 
invitation directly from the sales agent.)

Watch exclusive world  
premieres in your local time zone!

Buyers

Festival Programmers

Sales Agents

Europa Cinema
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Access to screenings is granted  
based on specific criteria. 
The different access types are

If you do not meet the criteria, 
you may request an invitation 
from the sales agent.

Missed a screening during Cannes? Catch up 
on market screenings — available for streaming 

on Cinando after the Marché du Film event!

DID YOU KNOW?
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You can access the conferences on the 
Marché du Film Online through your Talque web 
agenda — just click on the Conferences tab in the 
main menu.

Please note that you’ll need to log in to the Talque 
app the first time you access the platform.

The majority of events are scheduled 
between 9:00 and 20:00 (UTC+2) and will be 
displayed in your local time zone.

Most of our conferences will be 
available on replay after the event via 

the Marché du Film’s YouTube channel.

DID YOU KNOW?

Enjoy all our  
different industry  

events from  
wherever you are!

Livestreaming 

Conferences
& Other Events

https://www.marchedufilm.online/
https://www.youtube.com/@MarcheduFilm
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Exploring  

Virtual Booths
& Pavilions

Visit our Marché  
exhibitors online,  

browse their film lineups,  
and connect with  

leading film institutions!

If you’d like to connect with someone listed in the Contact 
section of a booth or pavilion, just click on their name.

You’ll be redirected to their contact page, where you can 
find their preferred method of communication — whether 
it’s phone, email, chat, or another option.
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The Marché  
du Film App
Your real-time networking  
tool for the Marché du Film Online!

The Marché du Film app (powered by Talque) is your essential 
companion for navigating the Marché du Film Online. With 
everything you need right at your fingertips, you can easily 
connect with market participants, explore online screenings and 
exhibitors, and view the full event schedule.

You can access it via the mobile app or desktop (Chrome or 
Firefox) — whichever works best for you. If you’re using the mobile 
app, be sure to install the latest version for the best experience!

Download the app via the Apple Store or Google Play Store.

SUPPORTED VERSIONS 
FOR THE TALQUE MOBILE APP
 iOS 12.5 or higher
 Android 8 or higher
 The Talque app also works 

in the browser on most 
current mobile platforms.

SUPPORTED VERSIONS 
FOR THE TALQUE DESKTOP
 Google Chrome and 

MS Edge Chromium 
(latest version recommended)

 Firefox and Safari  
(latest versions)

Talque is not supported on Internet Explorer. 
We do not recommend using Firefox for 
group video calls, as it can significantly affect 
video quality for all participants.
Talque also requires access to several 
internet resources.
If you experience issues with images, videos, 
uploads, or video calls, please contact your IT 
team and provide the necessary information 
about Talque's web resource requirements. 
You can find more details here.

PLEASE NOTE

https://apps.apple.com/fr/app/marché-du-film-online/id1488447594
https://play.google.com/store/apps/details?id=com.talque.wl.cinando&hl=fr&pli=1
https://talque.gitbook.io/public/troubleshooting/firewall-configuration


FAQ & Technical  
Support

Need assistance? 
We’re here to help you 
every step of the way!

FOR MORE FREQUENTLY ASKED QUESTIONS
Visit the Marché du Film Online FAQ.

FOR MARCHÉ DU FILM ONLINE SUPPORT
Click on the Help button at the bottom of your 
screen or submit an online request.

FOR TALQUE TECHNICAL SUPPORT
Click on the Support button in the Talque menu 
to get help. The Talque technical support team 
is available to assist you with any questions 
related to Talque, from 9 AM to 6 PM.

https://marchedufilmhelp.zendesk.com/hc/en-us
https://marchedufilmhelp.zendesk.com/hc/en-us/requests/new

